
Video Relay Service has improved greatly because the

FCC initiated a stable, predictable and fair three-year rate

plan fifteen months ago. We understand that the FCC is

inexplicably considering abruptly changing the VRS rate for

the 2009 - 201 0 rate year.

Dear Chairman Copps, Commissioners Adelstein and

McDowell:

RE; CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

The FCC adopted the three-year rate methodology after 16
months of deliberation and considering thousands of pages

of comments. Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf

community, service quality has improved. hold times have

dropped, interpreter training and recruitment have

expanded, and new Videophones have been developed.

The stable, fair and predictable three-year rate plan is

critical to improvin~ VRS and moving towards functionally

eqUivalent telecommunications for the Deaf. The Deaf still

do not have the functional equivalence mandated by the

Americans with Disabilities Act, but every improvement in

VRS mov~s the Deaf closer to the fulfillment of that

mandate. 'lNhy would the FCC suddenly, with virtually no

notice, and only weeks for comment, undermine what has

been working?

- ----~~

---~---~-

President Obama has correctly emphasized the importance

of making bro'ildband available to vulnerable populations

like the Deaf community. Is it possible that the FCC at the

same time, in d~fiance of the President's leadership on this

issue, will undercut this vital broadband-based service to

the Deaf?

towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

Sincerely,

[Insert Your Name Here]

~.4.~a-

dOVVlCL~ .V'OJAOL-

I strongly urge the FCC to focus on how to improve VRS.

------ -- nqt de.stroyJ!.ItJ! sir:ne!Y not right to crush progress
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Cur Chairman,Copps, Commfl.!onere Adelstafn end
MQOoweU:

VIdeo R.~~ SeMC& has iinproYed g~eaUY because tht)
" fCC In~ II lItabi,';'predlofabieiuid fair, three.-ysar rate

plan tlfttt;;~,'m0nth8 ~o. We underatand'tHatthe 'FCC Is
.': ~pn~y;.t;Ofl$ld~ring 8bru~ J..ngin~ tn- VFi!$ ra~ for

iti. 2009 .... 2010 rate'year. . ;
I:

Th. FCC adopted the tl'lTlJ6-yasr rate nwttlod016gy lifter 1tl
moI'Iths ,of dellberatlQ" ~md considering Ihousand' of pages
of comments. NOW, the FCC Ia proposIl'I; to Qh.Inge the
ra1B wfth lUst was tlr public oomment.

VR8 " ,u~lng -,It ill',lIveilable to I'nOrtl in ttI~ Dea~

communItY. eervIl:1i' C1uqllty ha, Improved, hold ~m~A have
drqJped. Irtt.rpr8ter t,../oll19 and reetl/itrrler"lt hive
expandedj .n4 new ~opf'lon'e8 have~ develop13d.
The lt8b1o"falr,'l"Id pmdlr;table three--year rite plan Is.
~rid~' to, ,Irnp~~nq VRS and moving towards functionally
"!ulvalent tele(:Ornrl1I,Jl"IfcatlClM (or the Dea.f, The De'f stfll
do not have.the functional equivalence mandated by the

"'~ "'. •- .' J. ~

Amert~na ~ ~9abnil.ie9 Act, but every improvement in
VRS mov~:th. Deaf doller to the'fulflllment 01 that

1.. :l-

miln~t~. Why woufd the FCC:8lJdderily. with,vlrtUlllly no
notIce, andonl~ weeks for comment, undermine what has
bMnwo~ng?

Pretldent Obama hat c:orreatly smpll;ulzed ths importance
of making bro~band avallabfe to vulnerqb!e popUlationS!

like the oe~f community. 18 It possible thEl!t the FCC at the
same t1rne. 11'\ d~fliilnce of the PrsElldMt's, feadef9:hlp on this

. laUe, will 'Linde~ ttrl$ 'il~r broadband"-bassd aervlce t<J
the ~If?

. "". (f'. " "- l " ~'. t •••- .- , .••. c. •

I strongly urge the fCC to foous 01'1 hoW to Improve VR..S,
,c, not,destrOy ~,,!t;le sJrrtPIY not right to cru8~ progress
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June 30, 2009

Tracy L. Gleason
974 Lynwood Avenue Apt 2
Brick, NJ 08723

RE: CG Docket No. 03·123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDoweU:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair thr~year rate plan fIfteen months ago. We undentand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have
expanded and new videophones have been developed. The stable, fair and predictable
three-year rate plan is critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfiUment of that mandate. Why would the FCC
suddenly, with virtually no notice, and only weeks for comment, undermine what has been
working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut the vital
broadband-based service to the Dear!

I strongly urge the FCC to focus on how to improve VRS, not destroy it It is simply not
right to crush progress towards functional equivalence and teU Deaf people they deserve
only second class telecommunications.

Sincerely,
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• Dear Chairman CoPps. Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely,

Sue Cameron

Wednesday, July 01, 2009 AOL: wluvtojlc

.CJ.--



,-,

Page I of I

In addition to this letter I must say something that I notice a big corporation,
government office or business that helps with the minority or handicapped they try to
slowly stop some of the services just to save money and forget our needs.

In the deaf community we have accomplished a lot since services for the deaf were
offered.. We are proud to have these various services but many of the deaf people do
not know how to write a letter of thanks .. This doesn't mean we do not appreciate the
services that are now available to us. This is why I m sending this message to FCC and
give our thanks to you but please try not to cut out some of the services that are
already there.. If it s-difficult for FCC to keeptheir word is to promise us and leave- it as
that.. If you do not want to give us more services that would be different but to cut us off
is an insult to us that you're not wanting to help us keep our mode of communication
open and to your promises to us.

Please take into consideration that there are millions of deaf people here and to not
keep your word is a great disappointment to us. Please whatever we have keep it there.
We would appreciate your correspondence open with the video relay services .....

Independence day is will be here when you receive this letter and please let us have
our independence too.

Do u realize Digital TV has controlled us .. We have to have cable to be able to watch
t.v. and milions of people cant afford cable so what do we do ??? We have to pay to
watch tv... we had it for free ...before ....??? I do not understand the reasoning for
digital tv. Right now I have to pay $115.00 just to have cable when before digital tv took
over .. I was paying $.80.85 a month to watch cable tv meaning the channels I would
like to watch by choice. Now we have to pay for cable to watch anything... Is this fair for
millions of people who cant afford this? We need some kind of discount for the poor

-and handicapped people to be able to afford and have tv programs.

We are all concerned here where is our money going ...??? Please help us!!!

Thank you for reading my letters and hope there will be some kind of resolutions for
both situations.

Sue Cameron
California

Wednesday, July 01,2009 AOL: wluvtoilc



Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Dear FCC:

Recelv~d &. lnSf'eeted

,1\\\ "" 9 ~OOg

FCC MaH Room

CG Docket 03-123

It is my understanding that the Federal Communications Commission is considering a change to Video Relay

Service that would greatly discourage the investments that have improved VRS service, and delay even furthcr the

"functional equivalence" mandated by the Americans with Disabilities Act.

VRS is a life altering technology for a deaf person. It allows communication in American Sign Language, the native

language of a deaf person, over dj~lance, something that no other technulogy allows. The pasSilgc of (he provision

in the Americans with Disabilities Act requiring functional lCquivafenct: was il landmark for improving the livcs of

deafpeople. Whilc VRS holds the promise of true functional equivalence, there is stillll1uch to be done to rcach

that goal, to improve VRS service and make it available 10 more deaf people.

The FCC provided a stable, predictable, aud fair rate plan to VRS providers in 2007 {hat was to last for three years.

At the time, the FCC stated clearly that one of the motivations behind the three year rate plan was to encourage

providers to invest in better VRS service, better technology, and better interpreters. It is apparent to VRS uscrs that

VRS service is imprc"ing. Wait times for calls are shorrer, videophonlCs are substantially improved, 911 emergency

ser...ic~ is now provided, individual telephone numbers arc now tlvflilab(c, and we understand that rcsearch is

underway on technol.)gy thM will improvc VRS even more.

It is unthinkable to me that the FCC would intentionally hurt dcaf people by underclltting VRS. Instead the rcc
should be demanding more improvements in VRS. At a time when President ObaIDa is insisting on the availability

of broadband, particularly for vulnerable popullltions like the deaf, it is astonishing that the FCC would be heading

in the opposite direction, cutting back on a broadband service like VRS that i~ absolutely essenlialto the dear.

The FCC commilled to a three year rate plan to improve VRS service, and it has worked. How can the FCC now

suggest that it is going to renege on that commitment?

I urge you as strongly as I can not to shut down the invt:~tLtlCnl and improvements in VRS, and instead to makt:

better VRS avai]Jble to more deaf people.

SinCerclY,~~~
Namt:doHIf v/.,S~~"1J Street Address: ~.y N6//U••" 1"'1
City, Stale, Zip Code__t3~(~L..~/!t ~t/_J,.__1 _

E-mail Address: _~~(".,(t'fsr a-= LO 7, .?IJ ,.,
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Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Dear FCC:

Reee\\led ~ \t1:5peeted

.n II ~ 9ZOOg
fCC Man Room

CO Docket 03-t23

It is my understand in;~ thaI the Federal Conununicalions Commission is considering a change to Video Relay

Service that would greatly discourage the investments that hm'e improved VRS service, and delay even further the

"functional equivalence" mandated by the Americans WiTh Disabilities Act.

VRS is a life altcring technology for a deaf person. It allows communication in American Sign Language, the native

language of a deaf person, over distance, somelh iog thatllo olher technology allows. The passage of the provision

in the Americans with Disabilities Act requiring functional equivalence was a landmark for improving the lives of

deaf people. While \iRS holds the promise oflrue functiollal equivalence, there is still much to be done to reach

that goal, 10 improve VRS service and make it available to more deaf people.

The rCC provided a stable, predictable, and fair rate plan to VKS providers in 2007 thaI was to last for three years.

At the time, the FCC ,tated clearly that one of the motivations behind the three year rate plan was to encoumgt:

providers to invest in better VRS service, better technology, and better interpreters. It is apparent to VRS users that

VRS service is improving. Wait times for ealls are shorter, videophones are substantially improved. 911 emergency

service is now provid"d, individual telephone numbers are now available. and we understand that research is

underway on techno!c.gy [har will improvc VRS even more.

It is unthinkable to me that the FCC would intentionally hurt deaf people by underclltting VRS. Instead the fCC

should be demanding more improvements in VRS. At a time when President Obama is insisting on the availability

of broadband, pm1icularly for vulnerable populations like the deaf. it is astonishing that the FCC would be heading

in the opposite direction, cutting back on a broadband service like \iRS that is absolutely essential to the deal:

The FCC committed to a three year rale plan to improve VRS service, and it has worked. How can the FCC now

suggest that it is going to renege on that comlnitment?

I urge you as strongly as I can not to shnt down the investment and improvements in VRS, and instead to make

b,n" VRS";0::;:'~
Sincerely,

NameTI~-B~..dtreetAdclress:s;/of1~ Z30__~{J("lve

City, S"", Zip COd'__:/\~n~,'~ 2-'1,2.- ( 0

E-mail Address:dbu.ik...l04Ult911aJ(S 4f14i:

H
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Federal Communications Commission
445 12th Street SW
Washington. DC 20554

Dear FCC:

.. &InspecteO
~eceNeu

1\ II - 91009
tCC~'3\\ \\00111 CG Docket 03-123

It is my understanding that the Federal Communications Commission is considering a change to Video Relay

Service that would greatly discourage the investments Ihat have improved VRS service, and delay even further the
"funetional equivalence" mandated by the Americans with Disabilities Act.

VRS is a life altering technology for a deaf person. It allows us lO communicate in American Sign Language, our
native language, over distance, something that no other teehnology allows. The passage of the provi::don in the
Americans with Disabilities Act requiring functional equivalence was a landmark for improving the lives of deaf

people. While VRS holds the promise oftrue functional equivalence, there is still much to be done to reach that

goal, to improve VRS service and make it available to more deaf people.

The FCC provided a stable, predictable, and fair rate plan to VRS providers in 2007 that was to last for three years.
At the time, the FCC stated clearly that one of the motivations behind the three year rate plan was to encourage

providers to invest in better VRS service, better technology, and bener interpreters. It is apparent to VRS users that
VRS service is improving. Wait times for calls are shorter, videophones are substantially improved, 911 emergency
service is IlOW provided, individual telephone numbers are now available, and we understand that research is
underway on technology that will improve VRS even more.

It is unthinkable to me as a deaf person that the FCC wonld intentionally hurt deaf people by undercutting VRS.
Instead the FCC should be demanding more improvements in VRS. At a time when Presidenl Obama is insisting on
the availability of broadband, particularly for vulnerable populations like the deaf, it is astonishing that the FCC
would be heading in the opposite direction, cutting back on a broadband service like VRS that is absolutely essential

to the deaf

The FCC commiued to a three year rale plan to improve VRS service, and it has worked. How can lhe FCC now

suggest that it is going to renege on that commitment?

I urge you as strongly as I cannot to shut down the investment and improvements in VRS, and instead to make better
VRS available to morc deaf people.

Sincerely,

Name~Alo.~eeIAddress: <50S J(:JwerL. S~·
City. Slate. Zip Code ) A z.~ L<.J e- (( 2J11_ :1 II ~ 16

E-mail Address: Beew skrz M /elL.;@faJ..O-D.--L....Gom=.L-'-'-- _

D



Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Dear FCC;

CG Docket 03-123

It is my understanding that the Federal Communications Commission is considering a change to Video Relay

Service that would greatly discourage the investments LhaL have improved VRS service, and delay even further the

"functional equivalence" mandated by the Americans with Disabilities Act.

VRS is a tife altering technology for a deaf person. It allows us to communicate in American Sign Language, our
native language, over distance, something that no other Lechnology allows. The passage of the provision in the

Americans with Disabilities Act requiring functional equivalence was a landmark for improving the lives of deaf

people. While VRS holds the promise of true functional equivalence, there is still much to be done to reach that

goal, to improve VRS service and make it available to more deaf people.

The FCC provided a stable, predictable, and fair rate plan Lo VRS providers in 2007 that was to last for three years.
At the time, the FCC stated clearly that one of the motivations behind the three year rate plan was to encourage

providers to invest in better VRS service, better teclmology, and better interpreters. It is apparent to VRS users that
VRS service is improving. Wait times for calls are shorter, videophones are substantially improved, 911 emergency
service is now providt:d, individual telephone numbers are now available, and we understand that research is
underway on technology that will improve VRS even more.

It is unthinkable to me as a deaf person that the FCC would intentionally hurt deaf people by undercutting VRS.
Instead the FCC should be demanding more improvements in VRS. Al a time when President Obama is insisting on
the availability of broadband, particularly for vulnerable populations like the deaf, it is astonishing that the FCC

would be heading in the opposite direetion, cutting back on a broadband service like VRS that is absolutely essential

to the deaf.

The FCC committed to a three year rate plan to improve VRS service, and it has worked. How can the FCC now
suggest that it is going to renege on that commitment?

I urge you as strongly as I cannot to shut down the investment and improvements in VRS, and instead to make better

VRS available to more deaf people.

Sincerely,

Nam~~£~ s,,'~ Add"" jOid()() ~.&.
City, Sta , Zip Code~ Vfi 0 Yg 1 f
E-mail Address:~I·.6r.l·b..J@IJtrhnClc.! C.&~

oJ
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